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related to placement of the exhibit and operations (such as level parking, clearance, and safety
concerns); and supporting the exhibit team in scheduling and booking arrangements, metrics, and

reports.

IDIQ - Unplanned/Emergency Activities. Develop and coordinate activities as necessary for the
planning and execution of unplanned/emergency activities. Unplanned activities are those
discovered reasonably in advance yet were not described in the PWS. Unplanned/Emergency
activities are those types of occurrences which cannot be planned and arise unannounced.

IDIQ Surge Exhibit Support: The contractor shall manage, design, fabricate and operate excess
MSFC, program, project and NASA Headquarters’ exhibits additionally, conduct the
implementation of multiple simultaneous exhibit programs throughout the contract performance.
Shall respond to all additional exhibit requirements, including those with rapid turn-around, in a
timely manner and as resources permit. Shall arrange for support and material for all aspects of
exhibit management, including static and traveling exhibits, metrics and reports, communication
workshops or other such outreach activities.

IDIO SLS Messaging Support: The contractor shall provide a message implementation style
guide and a one-half-day training session for the SLS strategic communications team, using six
product samples to show how the style guide is to be used in preparing future communication
products. The six proofs of concept will include: (1) ambassadors briefing for the general public,
(2) brochure, (3) information folder, (4) info-graphic, (5) lithograph, and (6) template for
monthly Highlights newsletter.

IDIQ Communication Subject Matter Expert (SME) Support: The contractor shall provide ‘

Subject Matter Experts (SME) support to Marshall Space Flight Center for Communication

needs. Some of the needs required are: advanced strategic thinking and planning; advanced oral
and written communication skills; senior professionals who are proactive and results-oriented |
with solid supervisory skills and demonstrated experience interfacing with senior management;
advanced problem solving skills. They may be required to research, recommend, and execute .
communication strategies and plans targeted to internal and external audiences through a variety
of communication tools, techniques, approaches, products, and services.
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