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(g) Medical treatment of a first-aid nature for Contractor personnel injuries or ilinesses
sustained during on-site duty and normal operating hours.

(h) Cafeteria privileges for Contractor employees during normal operating hours.
(i) Building maintenance for facilities occupied by Contractor personnel.
(i) Access to the Wellness Center fitness facilities consistent with the Center’s policies.

(k) Moving and hauling for office moves, movement of large equipment, and delivery of
supplies. Moving services shall be provided on-site, as approved by the Contracting

Officer.

() The user responsibilities of the Contractor are defined in paragraph (a) of the clause
at 1852.245-71, “Installation-Accountable Government Property.”

(End of clause)
G.7 CONTRACTOR EMPLOYEE BADGING AND EMPLOYMENT TERMINATION
CL E (MSFC 52. 0) (AUG 2010)

(a) Itis anticipated that performance of the requirements of this contract will require employee
access to and picture badging by the Marshall Space Flight Center. Contractor requests for
badging of employees shall be submitted electronically through NASA’s Agencywide Personal
Identity Verification (PIV) system. Requests for badging will be routed electronically to the
appointed Contracting Officer Technical Representative (COTR) or the Altemate COTR for
approval prior to processing by the MSFC Protective Services Office.

(b) Contractor employées must undergo a background investigation prior to being issued a full-
time Contractor badge granting access to Redstone Arsenal, Contractor employees not
previously cleared for a fuli-time Contractor badge (e.g., not previously included in the
NASA/MSFC or DoD/Redstone database) must complete a Background Investigation
Questionnaire and Release form as soon as practicable and before the employee requires
Redstone access. When these forms are completed and submitted to MSFC Security, the
Contractor employees may be granted an extended visitor's badge. granting restricted Redstone
access for a period not to exceed 30 days. This 30-day period is normally more than adequate
for the Government to conduct its Background Investigation if the applicant’s submission is
truthful, accurate and complete, and there are no preexisting issues noted in the investigation. If
the Contractor employee does not successfully clear the Background Investigation process
within 30 days, the extended visitor badge will be revoked. If the visitor badge is revoked, the
contractor employee may not enter MSFC and, if the contractual work assignment requires the
employee to be onsite and/or have access to Government IT systems, the employee shall
discontinue charging their ime to the contract iInmediately. Any Contractor concerns regarding
the timeliness of investigation processing should be raised to the Contracting Officer. The
Contracting Officer has sole discretion to extend the 30-day limit.

(c) Contractor employees requiring a badge and/or access to NASA IT systems for less than

179-days within a 365-day period must undergo a fingerprint check through National Crime
Information Center/interstate Identification Index (NCIC/IIl). Contractor requests for temporary
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badging of employees shall be submitted electronically through NASA's PIV system. Requests
for temporary badging will be routed electronically to the appointed Contracting Officer
Technical Representative (COTR) or the Alternate COTR for approval prior to processing by the

MSFC Protective Services Office.

(d) The Contractor shall establish procedures to ensure that badged contractor employees who
no longer require Center access properly clear all accounts and turn in their badge and decal(s)
to the MSFC Protective Services Office in accordance with MSFC Form 383-1, "Contractor
Employee Clearance Document,” or MSFC Form 383-3, “Michoud Assembly Facility (MAF)
Contractor Employee Clearance Form”, when the access is no longer needed. An electronic PIV
Employee Termination Request must also be submitted.

(e) Instruction on how to access the PIV system and request for copies of MSFC Forms 383-1
and 383-3 shall be directed to the MSFC Protective Services Office, Marshall Space Flight

Center, Alabama 35812.
(End of clause)

G.8 PERSONAL IDENTITY VERIFICATION OF CONTRACTOR PERSONNEL (JAN 2006

(a) The Contractor shall comply with agency personal identity verification procedures
identified in the contract that implement Homeland Security Presidential Directive-12 (HSPD-
12), Office of Management and Budget (OMB) guidance M-05-24, and Federal Information
Processing Standards Publication (FIPS PUB) Number 201 (Reference Attachment J-10).

(b) The Contractor shall insert FAR 52.204-9 in all subcontracts when the subcontractor
is required to have physical access to a federally-controlled facllity or access to a Federal

information system.
(End of clause)

{END OF SECTION)
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H.13 AFETY PERFORMANCE EVALUATION, EVALUATION CRITERIA, AND

PERFORMANCE RECOGNITION MSFC 52.223-84 (JUNE 2011)

SAFETY PERFORMANCE EVALUATION

1. CONTRACTOR RESPONSIBILITY. The Contractor is responsible for maintaining an
effective safety program during the course of the contract with a goal to achieve a world-class
program within the term of the contract. The Contractor will ensure that the requirements of the
MSFC approved Safety, Health and Environment (SHE) Plan and applicable Data Requirement
Documents (DRD) are met. Contractor safety performance evaluation will be based on the MSFC
safety and health program elements identified in MPR 8715.1, MSFC Safety, Health and
Environmental (SHE) Program. The Contractor shall conduct an annual self-evaluation of their
safety and health program based on these criteria. The Contractor shall submit an annual self-
evaluation to the Contracting Officer (CO) no later than 30 days after each anniversary of the
contract. The CO/Contracting Officer Technical Representative (COTR), in coordination with the
MSFC Industrial Safety Branch, will validate the Contractor’s s¢lf-evaluation.

Annually, the agreed score will be used to assess the Contractor’s safety and health performance
appropriately—positive or negative.

For the purpose of validating the annual score, the Contractor and the CO/COTR, in coordination
with the MSFC Industrial Safety Branch, will reach a mutually agreeable determination based on
the metrics reflected in the Attachment 1 of this clause. In cases where the Contractor and
CO/COTR cannot reach agreement, the MSFC Ombudsman will hear arguments from both sides
and make a final decision. This process shall not preciude the CO from taking immediate action
for any serious, willful, blatant, or continued violations of MSFC safety, health and environmental

policy or procedures.

2. EVALUATION CRITERIA. Contractor self-evaluation and Government validation will be
based on the applicable elements and sub-elements of the MSFC safety and health program shown
below. Specific criteria are shown on Attachment 1 entitled “Safety & Health Management
Implementation Guide and Assessment Matrix.” Deviations from the matrix criteria may be
made, for cause, and must be approved by the COTR, CO and Government Safety Representative.
It should be noted that Element 1 has a management and an employee component. These are
simply averaged to obtain the score for Element 1. The result should be carried to the second

decimal point.
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MSFC SAFETY AND HEALTH CORE PROGRAM REQUIREMENTS

(ELEMENT 1) (ELEMENT 3)
Management and Employee Hazard Prevention and Control
Involvement
Management Commitment Hazard Elimination and Control Process

(Engineering/Administrative/Safety
Devices/Work Practices/Personal Protective

_Equipment)
Documented Safety Policy and Goals Preventative Maintenance for Facility and
Equipment \
Employee Involvement/Engagement Emergency Preparedness and Drills
Safety Committees Emergency Medical Care Program
Safety Meetings Hazard Control Programs
Subcontractor Safety Occupational Health Program
Resources Tracking Hazard Correction
Accountability Access to Professional Safety Staff
Annual Safety and Health Program Disciplinary Program
Evaluation
(ELEMENT 2) (ELEMENT 4)
Worksite Hazard Analysis Safety and Health Training

Baseline Surveys and Analyses for the
Worksite

Employee Knowledge of Hazards in the
Workplace, Recognize Hazards, Signs and
Symptoms of Workplace-Related Illnesses, and
Safe Work Procedures

Perform Analysis Of New Work and When
Significant Changes Occur

Supervisor and Managers Understand Their
Safety and Health Responsibilities

Job Hazard Analysis/ Process Review for
Routine Jobs

Training Documentation

Routine Self-Inspections Training Curriculum Specific to the Worksite
Operations

Hazard Reporting by Employees

Investigation Of Mishap/Close Calls

Injury/Illness Rates

3. PERFORMANCE RECOGNITION.

In accordance with MPR 8715.1, “Marshall Safety, Health, and Environmental (SHE) Program”,
Contractor performance that is validated and recognized to have achieved a world-class program
within the term of the contract will be recognized with the following:
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Superior Safety Performance level-
Annual rating score of >.36 and a Lost Time
Case Rate (LTC) < 50% of the LTC
National average for the applicable North
American Industry Classification System
(NAICS) average.

Plaque Presentation by the Center Director at
the Marshall Team Meeting.

Appropriate contractor past performance
referrals may be provided.

Exception: Contractors with less than 100 employees located onsite at MSFC and/or MAF. To
be rated at Superior Safety Performance level, the Contractor shall have no lost time injuries

during the past year,

The following will result in cases where a Contractor’s performance is rated as being below the

accepted safety performance level:

Below Accepted Safety Performance level -
Annual rating score of < 16 or a LTC that is
<10% of the LTC National average for the
applicable NAICS average.

Formal letter from S&MA Director and the
Director of the Office of Procurement
expressing concern. Corrective Action Plan
requested.

Data may be placed in contractor past
performance database.

Failure to improve could resuit in contract options not being exercised.

Exception: Contractors with less than 100 employees located onsite at MSFC and/or MAF. A

Below Accepted Safety Performance level will be

lost time injuries during the past year.

given to a contractor having more than one

If Contractor’s Safety and Health Performance
evaluation rating falls within the range (>16, but
<34) and the Contractor achieves a LTC between
+/- 10% of the LTC National average for the
applicable NAICS, the Contractor’s performance
is recognized as acceptable. :

No recognition

NOTE: The most current Department of Labor NAICS average, effective at the beginning
of the annual evaluation period, will be utilized for LTC evaluation. Lost Time Incidents
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shall be recorded in accordance with NASA requirements specified in MWI 8621.1,

“Mishap and Close Call Reporting and Investigation Program.” Final decisions on any
disputed lost time injury determinations will be handled by established Government

regulatory procedures.
4. CONTRACTOR ACCOUNTABILITY FOR MISHAPS.

The Contractor shall not be held accountable for injuries to their personnel or damage to the
property they control that is caused by individuals or situations clearly outside the control of

their coniract.
5. EVALUATION PROCESS.

The evaluation process will be based on the major elements and their sub-elements cited in
Paragraph 2.

The evaluation process will include these steps:

e  Contractor to conduct an annual self-assessment of their safety and health
program and assign a numerical score to each element (4) using the Safety and Health
Management Implementation Guide and Assessment Matrix at Attachment 1.

e  Contractor self assessments will address compliance with their approved Safety,
Health and Environmental (SHE) Plan and MPR 8715.1, “Marshall Safety, Health, and

Environmental (SHE) Program.”

e Contractor to have their self-assessment validated by CO/COTR and Industrial
Safety Branch.

e On an annual basis, the CO will apply incentives/recognition or consequences
based on the validated yearly score. The CO will make a determination annually for
items requested in paragraph 6 that are not reported. (dlso, see paragraph 7 below.)

e  Contractor will provide their self-assessment as shown in Attachment 2 or an
equivalent format.

6. SAFETY METRIC REPORTING.

The Contractor shall report safety metrics using MSFC Form 4371 to the extent specified in the
contract. Refer to MWI 8715.1, “Marshall Safety, Health, and Environmental (SHE) Program.”

Service and Support contracts - DRD for Mishap and Safety Statistics Report

Construction contracts - MSFC Technical Specification for Repair and Construction (TSRC),
Specs and Techs, or Master Specs.
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7. FAILURE TO REPORT

If the Contractor fails to timely and accurately report to the CO, COTR and the MSFC
Industrial Safety Branch, pursuant to the requirements of the relevant contract, all the
information on all personnel and property mishaps that meet the criteria of NPR 8621.1, “NASA
Procedural Requirements for Mishap and Close Call Reporting, Investigating, and
Recordkeeping”, MWI 8621.1, “Mishap and Close Call Reporting and Investigation Program™,
and the items in paragraph 6 of this clause, the CO may reduce the profit/fee/price/cost otherwise
payable under the relevant contract in an amount of up to $1,000 for each occurrence of failure to
report. Any reduction amount shall be determined by and left to the sole discretion of the CO.
This reduction does not apply to award fee type contracts where the award fee payable is based
on the award fee criteria and is determined by the Fee Determination Official.
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Safety Performance
Evaluation Summary

Evaluation Criteria and Performance Recognition

EVALUATION CRITERIA

o Management Leadership and Employee Involvement (Element 1)
o Worksite Analysis (Element 2)
o Hagzard Prevention and Control (Element 3)
o Safety and Health Training (Element 4)
> 36 points < 16 points
Score {Annual Score) {Annual Score)
and or
LTC <50% of the LTC National average for the applicable > than 10% of the LTC National average for the applicable
NAICS NAICS

Exception: Contractors with less than 100 employees | Exception: Contractors with less than 100 employees located
located onsite at MSFC and/or MAF shall have no lost | onsite at MSFC and/or MAF. A Below Accepted Safety

time injuries during the past year. Performance level rating will be given when more than one lost
Grade Levels Superior Safety Performance Below Accepted Safety Performance
Plaque Presentation by the Center Director at the Formal letter from S&MA Director and the Director of the

Marshall Team Meeting. Appropriate contractor past Office of Procurement expressing concern. Corrective Action
Recognition performance referrals may be provided. Plan requested. Failure to improve could result in Contract
Options not being exercised.

NOTE: If the Contractor’s safety performance evaluation does not fall within one of the above categories, no recognition will be provided and possible
follow-up by the MSFC Industrial Safety Office.

*  Reductions in profit/fee/price/cost payable

o Failure to timely and accurately report information on al! personnel and property mishaps that meet the criteria of NPR 8621.1, “NASA
Procedural Requirements for Mishap and Close Call Reporting, Investigating, and Recordkeeping”, MWI 8621.1, “Mishap and Close Call Reporting and
Investigation Program” and the items in paragraph 6 of this clause may result in a reduction in the profit/fee/price/cost otherwise payable under this contract in
an amount of up to $1,000 for each occurrence of failure to report. Any reduction amount shall be determined by and left to the sole discretion of the CO. This
rggﬁucitjlo—ndnesnotnpplymawardfeetypecontractswheretheawudfeepayableisbasedontheawa:dfeecritariaandisdetenninedbytbsFee Determination
c
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o ATTACHMENT 1

Safety and Health Management Implementation Guide and Assessment Matrix

Mansgement Leadership and Involvement (Element 1) ‘

‘Worksite

Hazard Prevention Safety and Health
Score A. Management B. Employee Anslysis (Element 2) and Control (Element 3) Trainiog (Element 4)
Benchmarking indicates “Best in Employees fully involved, safety All sub-elements fully in place and | All programs and sub-clements All training processes functioning,
Class.” In areas of visible committees functioning well, is 2 functioning well for at least one fully fimctioning for one year, il levels of personnel trained to
10 management ieadership, complete behavior process year. strong professional support. identified needs, management
tesponsibility/accountability, functioning &t least one year, training ongoing.
meaningful metrics, and employees involved in process
incentive/recogmition systems. planning snd risk assessment.
All sub-elements are in place and All processes functioning but for All sub-¢lements in place, Al programs and sub-elements in All training processes established;
9 functioning well, buthave as yetto  limited time, employees involved amnployees actively participating. place and functioning. rmanagement initial training
reach full maturity. 1o great extent. : complete.
One sub-clement not fully inplace ~ Most processes in place, employee | All sub-elements functioning, At least five sub-elements Most personne] trained to
8 but all are being implemented. mvolvement growing. employee participation growing. functioning and one in final stage | identified needs, training
of implementation. recordkeeping and recall system
functioning,
Two sub-clements not fully Process activitics expanding At least five sub-clements At least four sub-clements Mansgement and supervisor
T implemented. Emplementation in through organization. Committees | functioning and remainder functioning, remaining two training in process specialized
process on all elements. Employee  and teams functioning. established. developing. training in process.
participation and commitment
widespread.
All sub-clements in process or in Employee representatives At least four sub-elements Medical snd safety programs Mmmthmmgmm
6 place. Strong management functioning, joint committecs functioning and remaining three in | strengthening, emergency developed, supervisor training
leadership and commitment have functioning, participating in risk process, employee participation preparedness program established developed, training recordkeeping
heg.m.mdmlymhphm. assessment and accident beginning to spread through and exercised. and recall system developed.
resourcing sppropriate. investigation. organization.
Mansgement commitment and Employee representatives All sub-elements established, Rules written, medical and safety Training template completed for all
5 leadership accepted by workers, appointed/elected, committees employees beginning to participate. | programs developing Personal personnel, training needs
worker participation and beginning to perform fimctions Protective Equipment adequate. identified, process development
commitment begun, metric system.  (investigation, analysis, process ‘begun, recordkeeping and recall
i vement). . _system being developed.
commitment and All processes being established, At Teast five sub-elements initiated Rulumpmcus.mpmcy Training development in process,
leadership flowing down to involvement and ewarcness including self-assessment, hazard preparedness program being gpecialized training established,
4 workers, metric systems being enhancement growing. reporting, and mishap close call developed. mandsatory training in process
developed, incentive/recognition investigations.
_ystem in process.
Generally gpood menagement All process needs identified, Job Hazard analysis established, Medical program initiated safety Training needs evaluation
3 commitment and leadership, awareness and involvement investigations strengthened and and health program initiated. complete, training templates in
implementation plans approved for  enhancement activities begun. include employees. process, recordkeeping and recall
all clements. system needs to be established
Management exhibits some aspects  Committees established, little Plans established to implement all Personal protective equipment Training needs evaluation begun,
2 of leadership, accountability activity, employee involvement sub-elements, at least two sub- requirements established and being | training template forms developed.
systems not well defimed, employee  beginning, awareness of process elements beginning to function. enforced, plans developed for other
participation framework defined, started. elements.
limited metrics.
1 Sub-elements have not been No commitbees, little or no Two or fewer sub-elements Few or no programs or sub- Training needs not established, no
established to any significant employes involvement, no process, | established, no self-inspection, elements established, few written management training, limited or no
extent, management leadesship is little process planning. shallow accident investigation rules, limited enforcement. supervisor training.

lacking, little or no employee
_participation.

process.

[END OF ATTACHMENT 1}
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ATTACHMENT 2

Safety and Health Performance Self-Evaluation
Contractors shall conduct an annual self-evaluation of their safety and health program based on the applicable elements and sub-
elements of the MSFC safety, health and environmental (SHE) program as listed below. Specific criteria are shown on
ATTACHMENT 1 entitled “Safety Health Management Implementation Guide and Assessment Matrix.” Element 1 has a
management and employee component. These are simply averaged to obtain the score for Element 1. The resuit should be carried to
the second decimal point. The score for each element should be shown below along with explanatory comments for each element.

(ELEMENT 1) (ELEMENT 3)
Management and Employee Involvement Hazard Prevention and Control

Management Commitment Hazard Elimination and Control Process
(Engineering/Administrative/Safety Devices/Work
Practices/Personal Protective Equipment)

Documented Safety Policy and Goals Preventative Maintenance for Facility and Equipment

Employee Involvement/Engagement Emergency Preparedness and Drills

Safety Committees ; Emergency Medical Care Program

Safety Meetings _ Hazard Control Programs

Subcontractor Safety Occupational Health Program

Resources Tracking Hazard Correction

Accountability Access to Professional Safety Staff

Annual Safety and Health Program Evaluation Disciplinary Program

(ELEMENT 2) (ELEMENT 4)

Worksite Hazard Analysis Safety and Health Training

Baseline Surveys and Analyses For The Worksite Employee Knowledge Of Hazards In The Workplace, Recognize
Hazards, Signs and Symptoms Of Workplace-Related Ilinesses, and
Safe Work Procedures

Perform Analysis Of New Work and When Significant | Supervisor and Managers Understand Their Safety and Health

Changes Occur Responsibilities

Job Hazard Analysis/ Process Review For Routine Jobs | Training Documentation

Routine Self-Inspections Traming Curriculum Specific To The Worksite Operations

Hazard Reporting By Employees

Investigation Of Mishap/Close Calls

Injury/Tliness Rates
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Contractor: Contract #:

Date of Evaluation Period:

Name of Person Verifving:

Pasition:

Telephone Number:

Email:

Date:

Signature:

Element 1:

Management Commitment: __ Employee Involvement:

Comments:

Element 2:
Worksite Analysis:

Comments:

Element 3:
Hazard Prevention and Control:

Comments:

Element 4:
Safety and Health Training:

Comments:

Total Score:

Comments/ Validation By:
Comments:

ContractingOfficer:

Combined Average: ___
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Comments:
COTR:

Comments:

Representative/S&MA Office:

Comments:

[End of Attachment 2]
(End of Clause)
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117 52.232-19 AVAILABI F FUN E NEXT FISCAL

Funds are not presently available for perfformance under this contract beyond September 30,
2011. The Government's obligation for performance of this contract beyond that date is
contingent upon the availability of appropriated funds from which payment for contract purposes
can be made. No legal liability on the part of the Government for any payment may arise for
performance under this contract beyond September 30, 2011, unti! funds are made available to
the Contracting Officer for performance and until the Contractor recesives notice of availability, to

be confirmed in writing by the Contracting Officer.
(End of Clausse)

[END OF SECTION]
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