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AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT

{continued)
Negotiate Base Award Fee  Potential Contract Total Sum
Estimated Cost  Fee Earmed Award Fee Value Allotted

Prev. Base Total {O]&) $45,293,628 ((O1C)

——0
$45,293,628

$1,064,413,313

S
$1,064,413,313

This Modification

Fev. Base Total $

The purpose of this modification is to revise Attachment J-4, Performance
Requirements Summary in order to incorporate updated performance standards
related to IT Security functions, specifically PWS section 3.3. 1t is mutually agreed
that the incorporation of the revised standards associated with this PWS section will
be accomplished within the existing contract value. Accordingly, NNM0O4AAD2C is
modified as follows:

A. Attachment J-4, Performance Requirements Summary, Section 3.3, IT
Security, Standard B, Page J-4-58, is revised to reflect a change in
the reported metrics for the period beginning March 2, 2009, and continue
until contract completion unless further revised by contract modification.

B. Attachment J-4-(1}) Quarterly/Semi-Annual Performance Evaluation
Summary, Section 3.3, IT Security, Standard C, Page J-4-86, is revised to
reflect the changes as described in “A” above.

C.  The modification(s) made above are reflected in total on the change
page(s) enclosed herewith. In order to reflect the change(s) made,
the page(s) listed below are hereby deleted from, or added to,
NNMO4AAQ2C. Either bolded text or a vertical change bar included
in the right margin indicates the specific area(s) of change.

Page(s) Deleted Page(s) Added
J-4-58 (Mod. 77) J-4-58 (Mod. 178)
J-4-86 (Mod. 77) J-4-86 (Mod. 178)

D. All other terms and conditions of contract NNM0O4AAQ2C remain
unchanged.



Performance Standard

3.3 17 Security

3.3.1 NISN Security

"

A. Contractor shall isolate 1T security incidents and provide
response within 1 hour and accurate reports within 2 hours of
incident notification during normal business hours and in
accerdance with SOP guidefines,

B. Contractor shalt provide 100% (as measured monthiy)
service availability (with the exception of scheduled maintenance
windows, oulages beyond contractor contred, e.g. force maleure,
acts of terrorism, efc.)

C. Contractor shall restore affected I'T security services and
update the IT Security Plan for the affected system within 12
hours for systems located on the MSFC campus and within 48
hours for all others.

D. DELETED

(b)(4)

(Mod. 178)

J-4-58




ATTACHMENT J-4-(I)

Unified NASA Information Technology Services (UNITeS)
Quarterly/Semi-Annual Performance Evaluation Summary

(

)

Reguired Service

Performance Standard

MADR

Quarterly Evaluation Data

3.3 IT Security
3.3.1 NISN Security

A

Contractor shall isolate IT security
incidents and provide response within 1
hour and accurate reports within 2 hours of
incident notification during normal
business hours and in accordance with
SOP guidelines.

1%

Contractor shall provide 100% (as
measured monthly) service availability
(with the exception of scheduled
maintenance windows, outages beyond
contractor control, e.g. force majeure, acts
of terrorism, etc.)

5%

Contractor shall restore affected IT security
services and update the IT Security Plan for
the affected system within 12 hours for
systems located on the MSFC campus and
within 48 hours for all others.

1%

DELETED

(Mod. 178)

1-4-86




