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AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT
‘ (continued)

The purpose of this modification is to correct an administrative error resuliing
from Performance Work Statement (PWS) changes in Modification No. 26 dated
December 6, 2004. As part of this modification, PWS 3.4.2, Computer Systems
Services, Part (a), was revised to incorporate additional effort associated with the
cost proposal definitized by that modification. Although remaining in the official
on-line version of the contract, page J-1-27 was inadvertently deleted and J-1-26,
with the appropriate PWS addition, duplicated in lieu thereof. The deleted page
J-1-27 contained paragraphs (a) through (g) of section 3.4.4, Agencywide
Midrange Services, and sections 3.5, Russia IT Services, and 3.5.1, Russian
Wide Area Network (WAN). Accordingly, NNM04AAO2C is modified as follows:

A. Attachment J-1, Performance Work Statement, is revised to replace
pages J-1-26 and J-1-27 to reflect the effort added by Modification
No. 26 as well as the effort inadvertently deleted by that modification.

B. The modification(s) made above are reflected in total on the change
page(s) enclosed herewith. In order to reflect the change(s) made, the
page(s) listed below are hereby deleted from, or added to,
NNMO4AA02C. Either bolded text or a vertical change bar included in
the right margin indicates the specific area(s) of change.

Page(s) Deleted Page(s) Added
J-1-26 J-1-26
J-1-27 J-1-27

C. All other terms and conditions of NNM04AA0O2C remain unchanged.
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g.
h.

Provide hardware and systems software enhancements to meet NASA customers'
performance requirements in response to changing workloads and technologies.
In addition, the contractor shall provide engineering and operational
support for the components of the Headquarters’ Electronic Messaging
Initiative (HEMI) being located at the NASA Data Center (NDC) at MSFC.
These components include the NDC Active Directory, MS Sharepoint, MS
Exchange 2003, and MS Live Communications and associated '

- infrastructure.

Provide and maintain operating systems, data bases and data base management
systems, compilers, libraries, and all other systems software necessary for the
operation, execution and security of the computer and communications systems.
Operate and maintain computer processing, peripheral, and communications

- systems and servers, to include monitoring, system initializations and recoveries,

and storage management for production systems located at MSFC and at NASA
Centers. The systems shall be operated 24 hours per day, 7 days per week.
Provide change control and configuration management, risk management,
standard backups and disaster recovery planning for all systems.

Provide systems administration and security support, such as
program/data/systems security, scheduling, quality control, user access to data
center resources, account management and chargeback.

Provide production control and job scheduling support for all data center
systems. This includes monitoring and problem notification for all scheduled
backups and problems with COTS products.

Measure and report computer systems performance, throughput, and capacity
information (DRD 974MA-006).

Provide planned versus actual utilization by customer (DRD 974MA-006).

343 Network Services

- The contractor shall provide network engineering, planning and support services for
the data center systems. These services include maintenance of existing capabilities,
development or acquisition of enhancements, and implementation of enhancements. In providing
these services, the contractor shall:

a. Provide network services that meet the customers' performance, security and
redundancy requirements.

b. Integrate network services support required by the data center and its custormers
with other wide area and local area network service providers.

C. Provide and maintain the front-end processors and channel extenders located at
the NASA remote sites. ’

d. Measure and report network performance and capacity information for network
elements within their management requirements (DRD 974MA-006).

344 Agencywide Midrange Services

The contractor shall provide Agencywide computer systems services identified in
Appendix A, Category I. These services shall include operation/maintenance of existing systems,
acquisition/implementation of COTS products, database administration, and development of
unique systems in compliance
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with established architecture standards. The system configuration documentation shall be
maintained in the online Midrange Node Bock (DRD 974MA-007). In providing these
services, the contractor shall: :

a. Provide hardware and systems software enhancements to meet customers’
requirements in response to changing workloads and technologies.

b. Provide and maintain operating systems, database management systems,
web server systems, electronic mail and distribution services, thin client
software, compilers, libraries, and all other systems software necessary for
the operation, execution and security of the computer and communications
systems.

c. Operate and maintain computer, peripheral, data acquisition, and
communications systems, to include system initializations and recoveries,
storage management, and print production and dissemination.

d. Provide system administration such as program and data security,
scheduling, and quality control.

e. Provide security support that adheres to new security bulletins and
installation of patches to fix known vulnerabilities and works within
restrictions involving firewalls and other security-related constructs,
maintaining compliance with NASIRC bulletins, utilizing Secure Shell for
host authentication, user authentication, and encryption, and the use of
TCP/IP wrappers and system monitoring for anomalies and security break-
in attempts. '

f. Provide management of users to include: addition and deletion of userids,
disk quotas, accounting and access control, utilization reports, consultation
on advancing technologies, video and imaging support and data
visualization (DRD 974MA-006 and DRD 974MA-007).

g. Provide backups and restoration of the systems including all system files,
file systems, directories, and/or user files.

3.5 RUSSIA IT SERVICES

The contractor shall provide telecommunications and IT services for approved
NASA Program and Project requirements in Russia. These services include:
coordination, engineering, acquisition of enhancements, and implementation of IT
equipment and software. The infrastructure in Russia consists of basic
telecommunications and end-user IT services that are capable of delivering video, voice,
data and mission operations support. The infrastructure shall be modular and scalable in
design in order to be expanded, changed and/or upgraded as requirements dictate.

3.51 Russian Wide Area Network (WAN)
The contractor shall provide WAN connectivity, equipment, and operational

support at designated locations in Russia. The contractor shall ensure interoperability of
Russian services with domestic services. These services shall include:
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