OMB Approval #: 2700-0042
1. CONTRACT ID CODE PAGE OF PAGES
AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT 1 | 3
2. AMENDMENT/MODIFICATION NO. 3. EFFECTIVE DATE 4. REQUISITION/PURCHASE REQ. NO. 5. PROJECT NO. (If appiicable)
02 November 15, 2002

6. ISSUED BY CODE PS31-E 7. ADMINISTERED BY (If other than Item 6) CODE |

Procurement Office

George C. Marshall Space Flight Center

National Aeronautics and Space Administration

Marshall Space Flight Center, AL 35812 AUTOMATED INVOICE PAYMENT INFORMATION: (256) 544-5566

8. NAME AND ADDRESS OF CONTRACTOR (No., street, county, State, and Zip Code) (x) | 9A. AMENDMENT OF SOLICITATION NO.
x | 8-1-1-A4-00155

TO ALL POTENTIAL QUOTERS 9B. DATED (SEE [TEM 11)
November 4, 2002

10A. MODIFICATION OF CONTRACT/ORDER NO.

10B. DATED (SEE ITEM 13)

CODE I FACILITY CODE

11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS

N .
The above numbered solicitation is amended as set forth in ltem 14. The hour and date specified for receipt of Offers D is extended, g is not extended.
Offers must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation or as amended, by one of the following methods:

(a) By completing ltems 8 and 15, and retumning _3____ copies of the amendment; (b) By acknowledging receipt of this amendment on each copy of the offer submitted; or (c)
By separate letter or telegram which includes a reference to the solicitation and amendment numbers. FAILURE OF YOUR ACKNOWLEDGMENT TO BE RECEIVED AT
THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. If by

virtue of this amendment you desire to change an offer aiready submitted, such change may be made by telegram or letter, provided each telegram or letter makes reference
to the solicitation and this amendment, and is received prior to the opening hour and date specified.

12. ACCOUNTING AND APPROPRIATION DATA (if required)
N/A

13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS,
IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14.

(x) A. THIS CHANGE ORDER IS ISSUED PURSUANT TO: (Specify authority) THE CHANGES SET FORTH IN [TEM 14 ARE MADE IN THE CONTRACT ORDER
NO. IN ITEM 10A.

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paying office,
appropriation date, etc.) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b).

C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF:

D. OTHER (Specify type of modification and authority)

E. IMPORTANT: Contractor] lis not, [ ]is required to sign this document and return copies to the issuing office.

14. DESCRIPTION OF AMENDMENT/MODIFICATION (Organized by UCF section headings, including solicitation/contract subject matter where feasible.)

The purposes of this Amendment are to (1) provide a revised Section 2 Clause 18, Variation in Quantity (2) provide

an updated table 2.4.1, Workload Historical Data, for Attachment 6-1, Historical Background, and (3) answer a
question.

This information is provided in the following pages.

Except as provided herein, all terms and conditions of the document referenced in ltem 9A or 10A, as heretofore changed, remains unchanged and in full force and effect.
15A. NAME AND TITLE OF SIGNER (Type or print) 16A. NAME AND TITLE OF CONTRACTING OFFICER (Type or print)

15B. CONTRACTOR/OFFEROR 15C. DATE SIGNED 16B. UNITED STATES OF AMERICA 16C. DATE SIGNED
BY
(Signature of person authorized to sign) (Signature of Contracting Officer)
NSN 7540-01-152-8070 30-105 STANDARD FORM 30 (Rev. 10-83)
PREVIOUS EDITION UNUSABLE Prescribed by GSA

FAR (48 CFR) 53.243



Amendment No. 2
RFQ 8-1-1-A4-00155
Page 2 of 3

A. The numbers of Trouble Calls in Paragraph A of Section 2 Clause 18, Variation in Quantity, are

updated as shown on the following page. The changed portion of the paragraph is indicated by a
vertical line in the right margin.

B. An updated table for Section 2.4.1 of Attachment 6-1, Historical Background is provided below:

Historical Data on M&R related to $1500 IDIQ Work

FY9 | FY97 |[FY98 |FY9 |FYO00 |FYOl
Work Order <$1500 1619 | 1666 | 1804 1829 1712 1381

Work Order >$1500 128 171 184 197 198 211
Total Work Order 1747 | 1837 | 1988 2026 1910 1592
Average IDIQ per year | 8% 9% 9% 10% 10% 13%

Assumptions: Labor cost and material cost are included in each work order calculated.
NOTE: The above table replaces the table furnished in amendment 1.
File 6-1A contains the complete list of work.

C. Response to question received on November 15, 2002 is provided below:

QUESTION: I noticed that in Attachment 6-1, Section 2.3 Mail Services, there are no workload
numbers for Internal Mail on the chart. Can you provide these?

RESPONSE: The estimated annual amount is 282,000 pieces.



Section 2
Amendment 2

17. OPTION TO EXTEND SERVICES

The Government may require continued performance of any services within the limits and at the
rates specified in this GSA Order. These rates may be adjusted only as a result of revisions to
prevailing labor rates provided by the Secretary of Labor. The option provision may be exercised
more than once, but the total extension of performance hereunder shall not exceed 6 months. The

Contracting Officer may exercise the option by written notice to the Contractor within 60 days of the
GSA Order expiration.

(End of Clause)
18. VARIATION IN QUANTITY

A. If the furnished or delivered quantity of Trouble Calls, Disposal pickup items, or Hard Drives
Cleaned as identified in Attachment 1, varies on an annual basis more than ten (10) percent
above or below for each of the following number of units: Number of Units of Trouble Calls
per year for Maintenance and Repair, Section 5 of Attachment 1, is 1669; Number of Units
of Trouble Calls per year for Motor Pool, Section 6 of Attachment 1, is 387; Number of
Disposal Pickup Items per year for Disposal Services, Section 9 of Attachment 1 is 10,000;
and Number of Hard Drives Cleaned per year for Disposal Services, Section 9 of
Attachment 1, is 2700; an equitable adjustment in the order price (upward or downward) shall
be made upon demand of either party. The equitable adjustment shall be based upon any

increase or decrease in costs due solely to the variation above 110 percent or below 90 percent of
the number of units.

Note: If the Contractor furnishes unit priced items in the estimated quantity plus 10
percent, the Government may require the Contractor to furnish additional quantities of
such items under the IDIQ provisions of the order. Payment will be made in
accordance with IDIQ provisions of the delivery order, and the Contractor will not be
entitled to an equitable adjustment under the Lump Sum portion of the order.

B. The services listed in the Microsoft Excel® spreadsheet titled “Schedule of Prices for Lump-Sum
Work” for sections 5 and 6 of Attachment 1 use the Reliability-Centered Maintenance concept.
As an alternative to this concept, lump-sum options for Section 5 and 6 of Attachment 1 using
regularly-scheduled preventive maintenance concept are established in the Microsoft Excel®
spreadsheet titled "Schedule of Prices for Lump-Sum Work Options” for each base year, each

option year, and award-term period at the end of this section. The Government may exercise the
option(s) with the award of the GSA order.

C. For purposes of determining the applicability of this clause, there shall not be included in the
count of services performed, or items delivered (1) any services or items, which the contractor is
required to provide to remedy the consequences of any act or omission on the part of the
contractor, or its agents, employees, or subcontractors, or (2) any items or services which the
contractor performs or delivers in order to support its own operations (rather than satisfy the
requirements of this order). Examples under category (1) include any repair or restorative work,
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